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I. Purpose:  To establish criteria for the qualification and training of recipient rights staff.  

 

II. Procedures:    

A.  The provider shall notify CMHA CEI in writing of the option to operate an independent 

Recipient Rights Office, or to accept the jurisdiction of the CMHA CEI Recipient Rights 

Office. 

B. If the option is for an independent Recipient Rights Office, the provider shall submit 

policies and procedures required by the Mental Health Code to the CMHA CEI Recipient 

Rights Office for approval. 

C. The Chief Executive Officer of the CMH Network provider with an independent Recipient 

Rights Office shall ensure that the director of the Recipient Rights Office has the education, 

training, and experience to fulfill the responsibilities of the office; detailed in policy or 

position description. 

D. The Chief Executive Officer shall ensure that staff of the Office meet or exceed the 

qualifications and training detailed in the position description. 

E. Staff of the Recipient Rights Office shall receive training in recipient rights protection at 

least annually. 

F. Staff of the Recipient Rights Office will attend Michigan Department of Health and Human 

Services, Office of Recipient Rights Basic Skill I and II and Developing Effective Rights 

Training (DERT) within 3 months of hire. 

G. MDHHS/CMHSP Managed Mental Health Supports and Services Contract FY17 

Attachment C.6.3.2.3A, “Continuing Education Requirements for Recipient Rights Staff 

Technical Advisory” (attached) shall be followed. 

III. Definitions:  None. 

IV. Monitor and Review: 

This procedure is reviewed annually by Director of Quality, Customer Service and Recipient 

Rights.  This procedure is monitored by accrediting bodies and regulatory agencies as applicable. 

V. References:   

A. PA 258 of 1974, “Michigan’s Mental Health Code”, as amended 

1. 330.1752--Policies and procedures 
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2. 330.1755--Office of recipient rights; establishment by community mental health 

services program and hospital 

B. CMHA CEI Policy 3.6.01, Recipient Rights  

VI. Review Log 

Review Date Reviewed By Changes (if any) 

3/16/04, 5/27/05, 

6/21/05, 2/01/07, 

4/15/11, 3/10/13, 

4/14/14 

--- ------ 

9/26/16 RRO and QI Specialist Update to new format, attached Technical 

Advisory  

 

VII. Attachments:    

Attachment A: MDHHS/CMHSP Managed Mental Health Supports and Services Contract FY17 

Attachment C.6.3.2.3A, “Continuing Education Requirements for Recipient Rights Staff Technical 

Advisory” (6 pages) 
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