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This guide provides information on logging in and getting started in the CMHA-CEI Practice System.
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Setting up for Use

Logging In

Go to the following link in your browser (Chrome by default on CEI PCs and Laptops):

https://smartcare-practice.ceicmhb/SmartCare/

Enter the username and password that you use to login to your PC/Laptop. Click Login

Streamline
Healthcare Solutions, LL.C.

Username || |

Copyright @ 2014 - 2015 Streamline Healthcare Solutions, LLC. All Rights Reserved.

You will need to setup three security questions. Select your question from the Dropdown and enter
the Answer. Click Save when complete.

Security Questions \\

Sacurity Question 1 i
Answer | |
Security Question 2 v |
Answear | |
Sacurity Question 3 i
Answer | |

CMHA-CEI Practice User Guide



https://smartcare-practice.ceicmhb/SmartCare/

Your initial screen will look similar to the following. You will see a RED banner and the address

should include “practice” in it.

Address from above

< C 0

Red banner confirms right location

eamline Heal e ommunity Mental Health of Clinton Eaton and Ingham Counties |

If you see a different banner, please verify you used the link given above only. If you still see a

different banner, please contact Helpdesk.

Search for a Client

Quick Start on Searching

1. In the blue bar at the top of the screen, click the drop down that says “Open this Client” and
then click the <Client Search> option.

® Streamline Healthcare CET Train - g
Solutions | ermartcare | Quick Action ¥ N Open this Client Click Here RCrEats Senvice/Notes

Open this Client

< Client Search >

nquines Dashboard
Dashbeard | EHR g A
2nd Opiniens
Calendars "Bl New Alerts/Messages T .
My Preferences From Received Subject Client
My Reports WanZwoll, Ka... 06/10/2015 Contact Note: Contact w/C... Kattest, Kat
Notific ations 3
Services
w
Unsaved Changes

2. The Client search window will appear. Enter your search criteria and click the appropriate
search button. The practice system uses clients with candy bar names. So when searching for a
client by name, use your favorite candy bar in the last name field (ex. Snickers) then click the Broad
Search or Narrow Search button. Broad Search will return the most results.
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Provider | All Providers v

™ oer—

MName Search . | Include Client Contacts () Only Include Active Clients (Checking will not allow option to create new Client)

S IR «——

Last Mame  |snickers First Mame Program v

Other Search Strategies \

[ SSsean | [rones sear |

oo e [esercmmsears

[Py G Seaen |
(=

Records Found
D | Master 1D ‘ First Name | Last Name ‘ﬂ | DOB | Status |@,_- | Primary Clinician | Provider | "
Select the — : :
) 119 119 Martha Carame... 0146 12/01/196 Active Lansing Johnson, Amy =
client you ~ : . .
) 127 127 Crysta... Snicke... 7543 02/09/199 Inactive Lansing
would like | 293 293 Jos Snicke... 2845 02/18/198 Active  Lansing Taylor, Matt...
to use. 33 33 Judy Snicke... 3833 07/18/198 Inactive Mewberg, She...
] 241 241 Raymon... Snicke... 0262 11/26/198 Inactive Lansing
| 350 3590 Scott Snicke... 1423 09/08/199 Active  Lansing Hines, Amy
K 8 Justin Twix 6453  05/17/198 Active Lznsing LaFleche-Hal...
] B9 89 Patric... Wintog... 0144 01/16/198 Inactive Lansing

Create Provider Client Create New Potental Client

| Inquiry (Selected Client)

If you want to add a document for a client, ensure the status of the client is "Active" in the Status column of the
Client Search window. Documents cannot be added to Inactive clients. This can be accomplished in searches

by checking the “Only Include Active Clients” box at the top of the search screen.

For more detailed information on all of the search features see the Basic Functions User Guide. This can be

found on the Intranet in Reference Material: IS Information: Streamline Smartcare: User Manuals.
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http://intranet.ceicmhb/Intranet_Reference/IS%20Information/Streamline%20Smartcare/User%20Manuals/Basic%20Functions%20User%20Guide.pdf
http://intranet.ceicmhb/execute/reference_material.asp?blah=1&SortBy=Name&StartPoint=IS%20Information/Streamline%20Smartcare/User%20Manuals
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