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Clinical Procedures 
Procedure 
Number 

Procedure Name Subject Monitored and 
Reviewed by 

3.1.02 Admission to Programs Procedure, 3.1.02 
Stanley, Jennifer: 
Medical Director Consumer Movement 

3.1.02A 
Prohibition on Restrictive Structures Procedure, 
3.1.02A 

Tunnard, Joyce: 
QCSRR Director Consumer Movement 

3.1.02B Orientation of Consumers Procedure, 3.1.02B 
Tunnard, Joyce: 
QCSRR Director Consumer Movement 

3.1.02C Access System Procedure, 3.1.02C 
Tunnard, Joyce: 
QCSRR Director Consumer Movement 

3.2.08B Supervision of Nurses Procedure, 3.2.08B 
Stanley, Jennifer: 
Medical Director 

Consumer Records and 
Quality Assurance 

3.2.08C Physician Peer Review Procedure, 3.2.08C 
Stanley, Jennifer: 
Medical Director 

Consumer Records and 
Quality Assurance 

3.3.06 Socio-Sexual Behaviors Procedure, 3.3.06 
Tunnard, Joyce: 
QCSRR Director 

Consumer Treatment, 
Training, and Living 

3.3.07 Incident Reporting Procedure, 3.3.07 
Tunnard, Joyce: 
QCSRR Director 

Consumer Treatment, 
Training, and Living 

3.3.10 
Confidentiality and Privileged Communication 
Procedure, 3.3.10 

Tunnard, Joyce: 
QCSRR Director 

Consumer Treatment, 
Training, and Living 

3.3.13 
Restraint and Physical Management Procedure, 
3.3.13 

Stanley, Jennifer: 
Medical Director 

Consumer Treatment, 
Training, and Living 

3.3.13A 
Restraint and Restricting Movement of Minors 
Procedure, 3.3.13A 

Stanley, Jennifer: 
Medical Director 

Consumer Treatment, 
Training, and Living 

3.3.14 
Abuse, Neglect, or Mistreatment of Recipients 
Procedure, 3.3.14 

Tunnard, Joyce: 
QCSRR Director 

Recipient Rights, 
Consumer Treatment, 
Training, and Living 

3.3.15 Seclusion Procedure, 3.3.15 
Tunnard, Joyce: 
QCSRR Director 

Consumer Treatment, 
Training, and Living 

3.3.17 Search and Seizure Procedure, 3.3.17 
Tunnard, Joyce: 
QCSRR Director 

Consumer Treatment, 
Training, and Living 

3.3.18 
Behavior Support Consumers Missing from or 
Leaving Procedure, 3.3.18 

Stanley, Jennifer: 
Medical Director 

Consumer Treatment, 
Training, and Living 

3.3.25 Person Centered Planning Procedure, 3.3.25 
Stanley, Jennifer: 
Medical Director 

Consumer Treatment, 
Training, and Living 

3.3.25A Inclusion Procedure, 3.3.25A 
Tunnard, Joyce: 
QCSRR Director 

Consumer Treatment, 
Training, and Living 

3.3.25B Consumerism Procedure, 3.3.25B 
Tunnard, Joyce: 
QCSRR Director 

Consumer Treatment, 
Training, and Living 

3.3.25C 

Medical Procedures and Treatment Completed by 
CMHA-CEI Staff and at CMHA-CEI Sites 
Procedure, 3.3.25C 

Stanley, Jennifer: 
Medical Director 

Consumer Treatment, 
Training, and Living 
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3.3.25D Self Determination Procedure, 3.3.25D 
Stanley, Jennifer: 
Medical Director 

Consumer Treatment, 
Training, and Living 

3.3.25E 
Required Staff Action in Medical Emergencies 
Procedure, 3.3.25E 

Stanley, Jennifer: 
Medical Director 

Consumer Treatment, 
Training, and Living 

3.4.01 Behavior Treatment Committee Procedure, 3.4.01 
Stanley, Jennifer: 
Medical Director Behavior Management 

3.4.04 

Initiation, Approval, and Review of Positive 
Support - Behavior Treatment Plans Procedure, 
3.4.04 

Stanley, Jennifer: 
Medical Director Behavior Management 

3.5.01 Medication Procedure, 3.5.01 
Stanley, Jennifer: 
Medical Director 

Medical and Nursing 
Services 

3.5.01A Medication  Zyprexa Relprevv Procedure, 3.5.01A 
Stanley, Jennifer: 
Medical Director 

Medical and Nursing 
Services 

3.5.01B Naloxone Administration Procedure, 3.5.01B 
Stanley, Jennifer: 
Medical Director 

Medical and Nursing 
Services 

3.5.01C 
Pharmaceutical and Medical Industry 
Representatives Procedure, 3.5.01C 

Stanley, Jennifer: 
Medical Director 

Medical and Nursing 
Services 

3.5.04 Universal Precautions Procedure, 3.5.04 
Tunnard, Joyce: 
QCSRR Director 

Medical and Nursing 
Services 

3.5.04B 
Food Safety and Sanitation Practices Procedure, 
3.5.04B 

Stanley, Jennifer: 
Medical Director 

Medical and Nursing 
Services 

3.5.04E 
Infection Control - Pest Management Procedure, 
3.5.04E 

Peiffer, John: 
Properties & 
Facilities Supervisor 

Medical and Nursing 
Services 

3.5.12A Nutrition Services Procedure, 3.5.12A 
Tunnard, Joyce: 
QCSRR Director 

Medical and Nursing 
Services 

3.6.01 Recipient Rights Procedure, 3.6.01 
Tunnard, Joyce: 
QCSRR Director Recipient Rights 

3.6.01A 
Recipient Rights Standards for Staffing Agencies 
and Camps Procedure, 3.6.01A 

Tunnard, Joyce: 
QCSRR Director Recipient Rights 

3.6.03 
Qualifications and Training for Recipient Rights 
Staff Procedure, 3.6.03 

Tunnard, Joyce: 
QCSRR Director Recipient Rights 

3.6.04 Communication and Visits Procedure, 3.6.04 
Tunnard, Joyce: 
QCSRR Director Recipient Rights 

3.6.06 Treatment by Spiritual Means Procedure, 3.6.06 
Tunnard, Joyce: 
QCSRR Director Recipient Rights 

3.6.07 Advance Directives Procedure, 3.6.07 
Tunnard, Joyce: 
QCSRR Director Recipient Rights 

3.6.08 

Fingerprinting, Photographing, Audiotaping, 
Videotaping, and Use of One-Way Glass 
Procedure, 3.6.08 

Tunnard, Joyce: 
QCSRR Director Recipient Rights 

3.6.10 
Nondiscrimination in Service Provision 
Procedure, 3.6.10 

Tunnard, Joyce: 
QCSRR Director Recipient Rights 
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3.6.10B Limited English Proficiency Procedure, 3.6.10B 
Tunnard, Joyce: 
QCSRR Director 

Compliance, Recipient 
Rights 

3.6.12 Customer Service Procedure, 3.6.12 
Tunnard, Joyce: 
QCSRR Director Recipient Rights 

3.6.12A Recipient/Enrollee Rights Procedure, 3.6.12A 
Tunnard, Joyce: 
QCSRR Director Recipient Rights 

3.6.17 Appeals and Grievances Procedure, 3.6.17 
Tunnard, Joyce: 
QCSRR Director Recipient Rights 

3.6.17A 
Recipient Rights Appeals Committee Procedure, 
3.6.17A 

Tunnard, Joyce: 
QCSRR Director Recipient Rights 

3.6.17C Second Opinion Procedure, 3.6.17C 
Tunnard, Joyce: 
QCSRR Director 

Compliance, Recipient 
Rights 

3.6.19 Resident Labor (Residential) Procedure, 3.6.19 
Tunnard, Joyce: 
QCSRR Director Recipient Rights 

3.6.20 
Freedom of Movement (Residential) Procedure, 
3.6.20 

Tunnard, Joyce: 
QCSRR Director Recipient Rights 

3.6.21 
Access to Entertainment Materials, Information, 
and News Procedure, 3.6.21 

Tunnard, Joyce: 
QCSRR Director Recipient Rights 

3.6.22 
Treatment with Dignity and Respect Procedure, 
3.6.22 

Tunnard, Joyce: 
QCSRR Director Recipient Rights 

3.6.23 Services Suited to Condition Procedure, 3.6.23 
Tunnard, Joyce: 
QCSRR Director Recipient Rights 

3.6.23D 
Medical and Recreational Marijuana Procedure, 
3.6.23D 

Stanley, Jennifer: 
Medical Director Recipient Rights 
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