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Instructions: Please circle the answer to each question on the attached Answer Sheet. Twelve 

correct answers (80%) are required to pass this course.  Once you have completed the test, turn into 

your manager.   

1. Which of the following are environmental hazards for which you must be prepared?

a. Water shortage, heat failure, & power outages.

b. Fire, poison, & tornadoes.

c. Floods, winter storms, and lightning

d. All of the above

2. Your best source of information in most emergencies is:

a. The next-door neighbor.

b. Battery-powered radio.

c. Jerry Springer.

d. The local bar tender.

3. People receiving services from CMHA-CEI should be included in learning and taking part in

the emergency preparedness plan.

a. True

b. False

4. When reporting an emergency by telephone, you should:

a. Describe the situation.

b. Talk slowly and clearly.

c. Give the address.

d. Hang up after you've been told to do so.

e. All of the above.

5. The wrong treatment for a poison victim is often more dangerous than none.

a. True

b. False

6. The first step when someone is poisoned is:

a. Make them vomit

b. Call the Poison Control Center.

c. Give them milk or water.

d. None of the above
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7. If caught outside during a lightning storm, you should find a high place to stand on.

a. True

b. False

8. If you are outdoors when a thunderstorm threatens, you should get inside a home, large

building or automobile.

a. True

b. False

9. During a flash flood you should:

a. Avoid high places.

b. Avoid low places

c. Stay outdoors if possible.

d. Take shelter in a ditch

e. None of the above

10. Which of the following is the correct procedure to follow when evacuating people receiving

services from your worksite?

a. Evacuate, do head count, call 911, do not re-enter the house, watch the house burn.

b. Grab your purse, grab a staff, holler "every man for himself!" and run for it.

c. Call your supervisor for instructions, follow supervisor's instructions, return to the house

in case you forgot something

d. Get everyone out, find the lawn chairs, cut some sticks, buy the marshmallows.

e. All of the above

11. Which of the following statements is true about fire safety?

a. Your first thought should be to fight the fire.

b. You have a least two hours after the fire starts to get everyone out safely.

c. Your first thought in a fire should be to help everyone to escape.

d. In case of a fire, collect your valuables and call your friends before evacuating.

12. You should teach the people receiving services at your worksite which of the following?

a. How to prevent emergencies

b. How to prepare for emergencies

c. What to do in case of an emergency

d. To depend on staff to take care of them in an emergency

e. a, b and c
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13. The Four steps for using a fire extinguisher are:

a. Pull, Aim, Squeeze, and Sweep

b. Panic, Spray, Throw, and Run

c. Dismount, Point, Spray, and Remount

d. All of the above

e. None of the above

14. The purpose of FIRE DRILLS is to:

a. Annoy staff and the people who receive services

b. Provide opportunities to get the people receiving services out into the community.

c. For staff to test and practice evacuation procedures

d. All of the above

e. None of the above

15. People are most likely to be a victim of fire when they are the most helpless - at night when

sleeping.

a. True

b. False
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Agency: _____________________________ Work Location: ______________________________ 

Date: ________________________________ 

Course (Circle one): Blood Borne Pathogens/Infection Control Cultural Competency & Diversity 
 HIPAA Privacy & Security 

 Person Centered Planning 

 Corporate Compliance 

 Recipient Rights 

Environmental Safety 

De-Escalation Skills 

Limited English Proficiency 

Trauma Informed Care 

Appeals and Grievances
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I attest, by filling out below, that I have reviewed the content for the circled course above 

and have completed the test to the best of my ability.  
Once you have completed the test, turn into your manager. 

Choose the one best answer for each question. Mark your answer below by circling the appropriate 

letter for each question. 

1 A B C D E 14 A B C D E 

2 A B C D E 15 A B C D E 

3 A B C D E 16 A B C D E 

4 A B C D E 17 A B C D E 

5 A B C D E 18 A B C D E 

6 A B C D E 19 A B C D E 

7 A B C D E 20 A B C D E 

8 A B C D E 21 A B C D E 

9 A B C D E 22 A B C D E 

10 A B C D E 23 A B C D E 

11 A B C D E 24 A B C D E 

12 A B C D E 25 A B C D E 

13 A B C D E 

Instruction for Manager: If CLS or B-Contract, grade and keep for your own records. Records will be reviewed 

during site visits.  If A-Contract, send completed (ungraded) answer sheet to the Training Unit.  

Grade*: ________ out of _______ *must equal 80% or above to pass   Manager Initials _________ 
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