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In this course you will learn the following:

• What is Limited English Proficiency (LEP)?
• Who is covered by LEP? 
• Why do you need to know about LEP?
• CMHA-CEI obligations to persons served with 

LEP?
• I Speak Poster
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Limited English Proficiency (LEP)



What is Limited English Proficiency (LEP)?

Limited English Proficiency (LEP) refers to
individuals who do not speak English as their
primary language and have a limited ability to
read, write and/or understand English, at a level
that permits effective interaction with health care
providers and social service agencies. It is also
inclusive to those who experience a visual and/or
hearing impairment.
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Who is covered by LEP?

All persons served by CMHA-CEI qualify for language 

assistance if they have LEP needs.

Examples of persons needing assistance may include:

• Individuals using English as a second language

• Individuals who experience a hearing impairment 
and/or use sign language

• Individuals who experience visual impairments
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Why do you need to know about LEP?
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• Staff Responsibilities: 
• Staff must identify and address communication needs related to 

Limited English Proficiency (LEP), visual, or hearing impairments 
to ensure access to treatment and support.

• Legal Obligation & Common Languages: 
• LEP compliance is a legal requirement based on various laws (e.g., 

Civil Rights Act, Balanced Budget Act, Executive Order 13166 and 
Meaningful Language Act 241). 

• Most requested languages – Interpreter Services (spoken): 
• Spanish, Arabic, Somali and American Sign Language.

• Most requested languages – Translated Services (written)
• Spanish, Arabic



Your obligations to persons served with LEP needs?
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• Access & Communication Standards: 
• CMHA-CEI must prevent discrimination and ensure equal access to 

services for individuals with LEP, visual, or hearing impairments. 
Persons served have a right to an interpreter, free of charge.

• Interpreter Use Policy: 
• Staff may not use minors, family members, friends, or other clients 

as interpreters (except in emergencies). If a person chooses a family 
member/friend, it must be documented in a contact or service note 
and confirmed the interpreter is not a minor.

• Translated Documents
• You are required to translate vital documents for persons served 

who request them in their preferred language.  



Provider 
Where to find helpful information 

Located: Provider Tab of CMHA-CEI’s Public Internet Website
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Select –
Community Resources, 
Provider Resources



“I Speak…” Card/Poster can be ordered from 

Customer Service.  
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Poster 13x19 for lobby/waiting areas

Laminated 8.5x11 card 
(front desk/secretary) 



REMEMBER!!
You must complete the exam to receive

credit for completing this course! 
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