Limited English
Proficiency (LEP)

Annual N
Training for

CMHA-CEI " .
Contract Providers Communlty

MENTAL HEALTH
Revised September 2025 CLINTON -« « INGHAM 1




Limited English Proficiency (LEP)

In this course you will learn the following:

* What is Limited English Proficiency (LEP)?

* Who is covered by LEP?

* Why do you need to know about LEP?

 CMHA-CEI obligations to persons served with
LEP?

* I Speak Poster
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What is Limited English Proficiency (LEP)?

Limited English Proficiency (LEP) refers to
individuals who do not speak English as their
primary language and have a limited ability to
read, write and/or understand English, at a level
that permits effective interaction with health care
providers and social service agencies. It is also
inclusive to those who experience a visual and/or
hearing impairment.
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Who is covered by LEP?

All persons served by CMHA-CEI qualify for language

assistance if they have LEP needs.

Examples of persons needing assistance may include:

* Individuals using English as a second language

* Individuals who experience a hearing impairment
and/or use sign language

 Individuals who experience visual impairments
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Why do you need to know about LEP?

Staff Responsibilities:

* Statf must identify and address communication needs related to
Limited English Proficiency (LEP), visual, or hearing impairments
to ensure access to treatment and support.

Legal Obligation & Common Languages:

* LEP compliance is a legal requirement based on various laws (e.g.,
Civil Rights Act, Balanced Budget Act, Executive Order 13166 and
Meaningful Language Act 241).

* Most requested languages — Interpreter Services (spoken):

* Spanish, Arabic, Somali and American Sign Language.

* Most requested languages — Translated Services (written)
* Spanish, Arabic « . Community
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Your obligations to persons served with LEP needs?
e Access & Communication Standards:

« CMHA-CEI must prevent discrimination and ensure equal access to
services for individuals with LEP, visual, or hearing impairments.
Persons served have a right to an interpreter, free of charge.

o Interpreter Use Policy:

* Statf may not use minors, family members, friends, or other clients
as interpreters (except in emergencies). If a person chooses a family
member/friend, it must be documented in a contact or service note
and confirmed the interpreter is not a minor.

 Translated Documents

* You are required to translate vital documents for persons served
who request them in their preferred language.
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Provider

Where to find helpful information
Located: Provider Tab of CMHA-CEI’s Public Internet Website

# ABOUTUS SERVICES COMMUNITY RESOURCES N Within 90 days of hire:

Advocacy Classroom Courses:

= Basic Healkth & Medications

Medicaid Information = Working with People (Culture of Gentleness)

Guardianship Information

Paper Based Courses:

Adult Menti Referring To CMHA-CEI = Bppeals & Grsvances Training Material | Test

A = Body Mechanics Tramning Material | Test
(SQI'V].CGS EOCEI R ESOREES = Corporate Compliance Training Material | Test

3 ? Healthcare Update = Cukural Competency & Diversity Training Material | Test
5] 7 34 6 83] 8 = De-Escalaten Skills Training Materal | Test

Trainings = Documentation Training Material | Test

) Wellness Resources = Environmental Safety Training Material | Test
- it EngiEhiFafieeney Tr=ning Material | Test

Communit
.y = Mutritizn Tramning Material | Test

= Trauma Infermed Care Training Material | Test

Select -
Community Resources,
Provider Resources
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“1 Speak. ..”" Card/Poster can be ordered from
Customer Service.

Laminated 8.5x11 card
(front desk/secretary)

<
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IF YOU NEED AN INTERPRETER, PLEASE POINT TO YOUR LANGUAGE

Albanian: Shaip s tArable
Neése ken nevole pér péridhyes, tregon gjunéin ), gl 2t ) et ke T
Armenlan: Zalpke Bosnian: Bosanskl
bipk yoaf pupglubhyh hupht mkf, plngaud LGF dmnbmboky dkp (bynafl Akn vam je portraban prevodilac, oznadite vas jezik.
Cambodian: {g1 Croatian: Hrvatski
sinawnAgtmigronip geabemdmanige Ako vam fe potraban prevodilac, oznatite ves jezik.
Duteh: Nedarlands gl cFarel
Als u gen tolk nodig hebt, wis dan uw taal aan. g (b |y g g kil y Wikl 3y rle i 8y 51
Finnish: Suomi French: Frangals
Jos tanitsat tulkin, oscita haluamaasi kislvalintaa. Si vous avez besain d'un inberpréte, indiguez voire langus.
‘German: Deutach Greek: EAikd
Bitts zeigan Sie auf Ihre Sprache, wenn Sie sinen Edv ypeia{eome Biepurvia, i Beifre ) yh 5
Gujarati: 3l Haitian Creale: Kreydi Ayisyan
A AAl AldsdEl e AW ALl ey e 6, Si w bezwen yon entiprit, monine ki lang ou pale,
Hebrew: nw Hindi: fi=
o' MR 1Y I3 RNNAT DRIRT 0300 0X Tk i e g o e o, o e o s g )
Hmang: Hmoab Hungarian: Magyar
“Yog koj xav tau tus neesg pes s, taw tes rau koj yam hs. Ha van szil amyaryshdne.
Ibo: lbo Itallan: lialiano
Oburu na ichoro anye nkowa okwy, tuo aka na asusu gi Se avebe bisogno di un interprele, puntate alla vostra lingua.
Japaness: B4 Korean; 8=0|
BREEALOES. GEGEEEELTLTE Y, BYMulAT EaH Holl MYHEAME,
N : MNENEng Latvlan: Latwiedu
mhﬁoymwmmw Sotinmmatiintiosna Ja Jurns I vajadzigs ks, lidzu, naradist Jasu valodu.,
MNorweglan: Norsk Polish: Polski

Community Mental Health Authority of Clinton, Eaton, and Ingham Counties (CMHA-CEI) will take reasonable steps
to provide adequate information about services and benefits, and are able to receive those services and benefits for which
they are eligible, for persons with limited English proficiency. You have the right to an interpreter, free of charge.

Poster 13x19 for lobby/waiting areas
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Language Identification Cuide

Ambharic

7 hTIeE 0 PGree,

&nhi( .

g all Jall st U

Armenlan

7o fumumnt b bnasgtiphid
LB

Bengali
el e 0 e o

Bosnian

Ji govorim bosanski

Bulgarian

A rosops Gunrapes
Burmese

fscsbingls B o sfpnct dns
(:nmbodian .
dRuntsmaniai
Cantonese
PR oradona)
'ﬁa l#J“}T\lF\ (tmplified)

Catalan
Farlo casali

Croatian
Govarim hrvatskl

Czech
Mluvim Sesky

Danish
Jeg taler dansk

Haitian Creole Norwegian Tagalog
M pabe kreyil ayisyen Jeg smakker norsk Marunong keng tmag-Tagalog
MY 3T NN — Ben SO CusGeuss
Hindi et - Thai
TS 8 it e namunn
i Polish Turkish
Km.:ﬁus ool Miwig po palsky Tirkge konugunem
Hungarian e d
bentE et ey s o
I Eu filo pormugués de Pormugal Ukrainian -

o R F POIIOBNAI YHPATHCHEOR MOBOKY
leelandic i J
Eg ula kslensku Punjsbl L'&“Jﬁ I
i A Sweied 7 b
Indonesian Qanjobal Viemamese
saya bisa berbahas Indenesla Ayt tchi wal g anjob il Téi ndi tiéng Vit
Rarlo aliann Tn ki £'un e quiche W

2 Welsh

] l\ Diwi'n sarad
apanese )
Bubt F AR & 6T Vorbess roménese X

1 roBopio fo-BYecKH Ndithetha iiXbos
Kackchiquel C '
Ot e b chibal i
Korean Serbian Yiddish
439 U} T oopa Ze e
Kurdish Sign Language Yoruba
man Kurdil zaanim R Mo 156 Yook

Kurmanei
e s
Nyiyastkhubuma siZala
Slavik
JAEMR90 Hu"miu-\pmlcl\r\'nlh
Slovenian
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BIYAN
SHUKRIA

ANKSCHEEN

eHnLTY \'IQHIHYELIV
wnssno @ s TASHAKKUR A ATU

GRACIAS

ARIGATO é —m

SHUKURIA =
GHEJTHO

e B GOZAIMASHITA
"= & EFCHARISTO wg

G
BOLZIN MERCI

JUSPAX

REMEMBER!!
You must complete the exam to receive
credit for completing this course!
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